
NYQM Communications Committee 
Report to Quarterly Meeting 4/17/2022 
 
Since our last report to Quarterly Meeting in October, 2021, the committee has met six 
times, virtually, via Zoom. 
 
External communication 
The reason our committee is asked to report quarterly is to inform Friends of any 
external communication we have made on behalf of the community.  Since our last 
report no such instance has occurred. 
 
Web site and database 
What we have done is work hard on our new website and database and we hope to have 
the results of this work to share with Friends soon. 
 
We feel that this work is of urgent importance because, as the Concern for Quaker 
Living group observed, we need to “grow a more cohesive capacity to communicate with 
individual Friends.” The isolation of the pandemic as made this need more visible and 
urgent than ever.  
 
Our new website will: 

- Provide Quarter-wide information about the events and activities in our 
meetings; 

- Offer seekers an inviting and informative welcome; 
- Help orient newcomers in our sometimes confusing community and its 

structures; 
- Provide a template for the Monthly Meetings easily to create their own web 

presence supported by the QM;  
- Provide a secure way to store and access our electronic documents. 

 
Brooklyn Monthly Meeting, largely through the efforts of digital pioneer Catherine 
Dibble and Communications Committee Member Adam Segal-Isaacson, have been 
working to create a custom-made structure for our QM-wide Friends Directory 
(database), and we have asked them to work with us to adapt their structure to a QM-
wide Directory. 
 
We have already begun testing a portal for Friends to help us populate and update our 
Directory, drawing on our existing records. We hope you will join us in this effort when 
we reach out to you and will opt-in to receive newsletters and other announcements 
from your Meeting and the Quarter through the comprehensive email list it will be able 
to generate. (We will also create a system of QM-wide committee-based email addresses 
for use by Quarterly and Monthly Meeting committees.) 
 
We know that in these times of threatened privacy folks are sometimes reluctant to 
share their personal information. We hope you will bear in mind that the Quarter and its 
meetings consist of its membership; we need to know who we are.  



- You will have the opportunity to identify what information about you remains 
private within our repository of secure membership/attender data and what will 
be shared in your meeting’s Directory; 

- Catherine and Adam have made extensive and sophisticated efforts to protect the 
privacy and security of the underlying database and the Communications 
Commitees be glad to share these measures with interested Friends; 

- the underlying data, while managed by the QM, will be at the service on the 
individual meetings and each meeting’s information will be managed by its own 
communications committee.   
 

Community Joy  
A very exciting dimension of this work is a project that Catherine calls “community joy,” 
creating mechanisms within the directory to help us find each other and identify and 
share needs and leadings. The Community Joy project also contributes to resiliency by 
helping us to map Friends’ capabilities geographically so we are prepared to support 
each other in times of duress.  
 
Please help us with the Community Joy experiment when we reach out to you! This is a 
work in progress and we want to proceed with the engagement of as many Friends as 
possible. 
 
Community web 
Catherine is also working on a layer of our website(s), secure and private to the 
community, where we can access directory information and committee rosters, store our 
documents, create systems to support QM and Monthly Meeting committees with digital 
record-keeping and shared workspace, and nourish mutual support. 
 
Website, Newsletters, Zoom 
We want to call the community’s attention to the fact that many elements of our 
committee’s work, and its monthly meeting counterparts, are labor-intensive. The 
Communications Committees have been managing our meetings’ Zoom interface. The 
newsletter and web capability that our new systems will create will also take time to 
maintain and keep lively and exciting. We hope that Friends will consider service on 
their local communications committees and we urge nominating committees to be 
mindful of the increasingly important and substantial work that will be born by 
communications committees as we become more fully connected digitally.  
 
Other concerns 
We have wrestled with a Quarter-wide “breaking news protocol,” for how to handle 
public-facing communications for the Quarter. These issues are still in discernment. We 
are also charged with supporting written materials and signage for meetings and 
enhancing the Quarter’s social media presence. Social media is an area that all Friends 
can help us with by engaging with the Quarter and your meetings on Facebook, Twitter, 
and Instagram (@nycquakers), sharing photographs that we can use in our materials, 
and sending information about our events to the QM office for our shared calendar. All 
our communities would benefit from the outreach potential of engaging with our social 
networks and sharing our events widely among Friends.  
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